
QUYfT DINII

Ban hinh Quy trinh khno s-et 6y f kiSn ph6n hiii c6c b6n li6n quan

HIEU TRU'dNG TRI.IONG DAIHQC THAIBiNH

Cin cri Quy6t dinh s0 1555/QD- Tg ngdy o8lgl201l ctia Tht tuong Chinh phti

vA viQc thirnh l6p Trudng D4i hqc Th6i BinhtrOn co sd nAng c6p Trubng Cao ddng

Kinh tii KY thuQt Th6i Binh;

Cdn cri Quytit dinh si5 21\IQD-UBND ngiry 2010112016 ctra Uy ban nhdn

dan dnh ThAi Binh quy dlnh chirc n6ng, nhigm vlr' quy6n h4n vd co c6u t6 chirc

bQ m6y cria Trudng Dai hqc Th6i Binh; 
,^^1 z ^.,,^ DA +rr'

Cdn cf Thong tu 
"6 

oqtzOrcfiT-BGDDT ngitv 141.317019 t:1?? T-t
B0 Gi6o d1lc vir Ddo t4o ban hanh Quy dinh vA ti6u chu6n d6nh gi6 chAt lugng

chuong trinh diro t4o c6c trinh dQ cria gi6o dqc d4i hqc;

Cin ct Th6ng w s6 tztzotl ITT-BGDDT ngity l9l5l20l7 cira B0 Gi6o duc

vir Dhot4o vO viQc Quy dinh Ki€m dinh ch6t lugng co s0 gi6o dgc dqi hgc; 
.- - 

Cen cir K6 ho;; s6: 43IKH-DHTB rgity 17l0ll20l9 cira Trudng Dai hqc

Th6i Binh vA vigc ho4t dQng d6m b6o ch6t lugng cria Truong Dai hqc Th6i Binh;^*';;; 
';" ["va aiir' so tztlqo-oHtB ngdv 02t4t20t.e.cuat11it^?l]

hqc Th6i Binh ban hdnh QuV dinh vA ho4t dqngkhio sit l6y i ki6n phdn h6i tu

c6c b€n li6n quan pt \r" u\r-"6.rg'tric 4r drinh gi6 vd ki6m dinh ch6t lugng gi6o dgc

Trudng D4i hqc Th6i Binh;

iet'a6 nehi .t u r*ong phdng Kh6o thi vd D6m b6o ch6t lugng diro t4o'

QWnr EfNH:

Didu 1. Ban hdnh kdm theo Quy6t dfnh ndy Quy trinh khiro s6t l6y f ki€n phan

hOi cac b6n ti€n quan (bao gd*' 
";tt 

Ua, giang vi6n; sinh vi6n dang hqc tai trubng;

cuu sinh vi€n; nhi tuY6n dUng)'

DiAu 2. quyiit einfr ndy c6 hiQu l\rc kC tir ngdy ki'
fl""g c6c don vi t4rc thuqc Trudng D4i hgc Thrti B)nh vd c6c c6 nhdn

c6 ri6n quan ctriu tr6ctr nhiQm thi hd"h gmffi #ft*.

UBND TINH THAI BINH

TRIIdNG DAI HQC THAI BiNH
CQNG HOA XA ITqI CHU NGHIA VIET NAM

DQc liP - Tq do - H?nh Phric

Thdi Binh, ngdY 05 thdng 4 ndm 2019
36:14O/QD-DHTB
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UBND riNH rHAr siNFr
TRrtoNG EAr Hec rnAl siNH

ceNG HoA xA Hgl cnu Ncnia vryr NAM
DQc I$p - Tg do - HSnh phric

QUY rninn
Khio sit 6y f kii6n phfrn hOi ttr c6c b6n li6n quan

(Ban hdnh kdm theo Quyet dinh s6 14L/?E-DHTB ngdy 05 thdng 4 ndm 20Ig
cila HiQu truong trudng Dqi hoc Thdi Binh)

1. Mgc tlich

Quy trinh dugc xdy dgng vd sri dUng nQi bQ nhim ki6m so6t hoat ct0ng t6 chric
kh6o s6tl5y y ki6n ph6n h6i ctia c6c b€n li6n quan (bao gdminh vi6n, cvu sinh vi6n,
eiilne vi6n, CBVC, nhd tuyi5n dung...) uc ch6t lugn g citc hoat d6ng t?i trudng Eai
hoc Th6i Binh.

2. Phgm vi 6p dqng
Trudng Dai hgc ThAi Binh
3. Tni liQu tham khio
Quy dinh vd hopt ttQng kh6o s6t l6y f ki6n phAn trOi tu c6c b6n li6n quan phUc

vp c6ng tfrcttpdAnh giitvirkiCm clinh ch6t lugng giSo dgc Trudng Dai hgc Th6i Binh
ban hanh theo Quyet Ainfr sO \ZI/QD-DHTB ngdy 02/4/2019 do Hi6u trucrng ky.

4. Tir vitit tit
P.KT&DBCLDT: Phdng KhAo thi vd d6m b6o chAt lucrng ddo t4o
KQKS: ktit qu6 kh6o s6t

5. NQi dung chi ti6t
5.1. Luu trinh

KPJ
Zrnuol
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Trinh tg thqc h

P.KT&EBCLDT

Hi6u trucrng/Ph6 HiQu
tru&ng php tr6ch

P.KT&DBCLDT
Tryong don vi phU tr6ch
ph6i hqp
Cdn bQ tlugc phdn c6ng
kh6o srit

Ldp kd hoach kh6o s6t

T6 chric kh6o s6t

Bufc Don vi thuc hiOn
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C6n bQ dugc phdn c6ng

P.KT&EBCLET

Hi6u trucrng/Ph6 HiQu
truong php tr6ch

Trucrng
P.KT&DBCLDT

Trucrng c6c don vi li6n

Trucrng
P.KT&DBCLDT
C6n bQ dugc phan cdng

Xri lf dt li6u

Vi6t brio crio t6ng hqrp
KQKS

Gti b6o c6o KQKS vd theo
ddi hopt ttQng cii ti6n

Ph6 duydt b6o c6o

86o c6o vd luu trft dt li6u
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5.2 MA ti chi ti6t
Bufc Trinh tqr thqc hiQn Trfch nhiQm

I

Phdng KT&EBCLDT xdy dqng k6 ho4ch c6ng
tdc l6y f ki6n phan h6i cac b6n li6n quan theo
tirng ndm hgc (kO hoach chi ti€t cria timg n6i
dung)

Trinh Ban gi6mhi6u xem x6t, ph6 duyQt
Thcyi ili6m thuc hipn: tbing3,4 hing nam

P.KT&EBCLDT

2

HiQu trucnrg/Ph6 HiQu t*-rg php tr,t"h ""- *et
vi ph6 duyQt nQi dung k6 hoach:
+ Ky x6c nhQn phd duyQt (n€u d6ng f)
+ chi lai t kitin vd chuy6n v€ phdng
IT&EBCLET (n6u khdng d6ng f)

Hi6u trucrng/Ph6 Hi6u

tru&ng php tr6ch

3
P.KT&DBCLDT thi6t lflp m6u phi6u knao saJ
phu hqp v6i muc dich cria tung dor l6y f ki6n
vd dugc sU ph6 duyQt cua BGH

Trucrng
P.KT&DBCLET
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T6 chr?c in .ao phi6u khuo r,it
Tuj,theo diii tuqng l6y j kirin, P.KT&DBCLET
sE ph6i hqp vdi c6c don vi li€n quan Ae tri6n
khai phrit vd thu th{p phitiu l6y y kitin
Theo d6i tinh hinh tri6n khai khdo srit l6v f ki6n

Chuy€n vi6n
P.KT&DBCLDT
Tru&ng <lon vf phu

, ,(.,
rracn pnol nqp
C6n bQ tlugc ph6n

c6ng
P.KT&DBCLDT ph6i hqp 

"6" 
b6. khe" ret c6"

don vi li6n quan ti6n hdnh phAn loai phi6u, nhdp
di li€u vri xt l! dfr li€u sau tl6 chuy€n v6
P.KT&EBCLDT t6ng hqp thanh d[ IiQu chung
toan Trudng

C6n b9 tluoc phdn

c6ng

5
cdncrivdos6 li6u@
P.KT&EBCLDT lAp brio c6o phdn tich k6t qu6
cdn cf theo mUc clich cia timg dgt khdo srlt

Trucrng

P.KT&DBCLDT

o
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Hi€u truong/Ph6 HiQu truong phU tr6ch xem x6t
vd phd duyQt b6o crio KQKS:
+ N€u d6ng f: kf, phd duyQt
+ N6u kh6ng d6ng 1i: ghi 16 1i ki6n vd chuy6n v€
P.KT&EBCLDT

Hi6u truong/Ph6 HiQu
trucrng phg tr6ch

Th6ng brio KQKS l6y j kit5n phdn h6i da duoc
ph€ duyQt d6n truc tit5p lanh tlao tlcrn vi vd ttmg
cri nhdn c6 li6n quan

Ldnh dao don vi c6 li6n quan t6 chric cu6c hop
rut kinh nghi€m theo ktit qu6l6y yf ki6n phnn h6i
vd xdy dung k6 ho?ch cia ti6n

Trudng
P.KT&DBCLDT

Tru&ng cric tlon vi li6n
quan
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Brlo c6o ki5t qu6 hanh ttQng 
"ai 

tien noa" y ti,5n
phan h6i tu cac don vilcriL nh6n li€n quan cho Ban
Gi6m hi€u.
Luu trii dt liQu vd cric tdi li6u cria d<yt khio s6t f
kiiin;
Ra so6t nOi dung vd hinh thric cta phi6u khdo s6t
d6 chinh sua cho phi hqp v6i timg giai dffi

Truong
P.KT&DBCLDT

C6n b6 dugc phdn

cOng

N
Ngudi so4n th6o Tru&ng tlcrn
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